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Terms of Use

MassTrac (or the Site) is a subscription product of InstaTrac Inc., of Boston,
Massachusetts. Subscriptions are at an organizational level. Each individual within a
subscribing organization must have their own individual Username and Password to log
in to the Site. As an authorized user, your use of MassTrac is subject to certain terms
and conditions, as follows.

Highlights

* You cannot share, or give away, your username and password to MassTrac.
> If you are an association, you cannot give access to your members
> If you are a government agency, you cannot give access to entities below
you
> You cannot give access to an outside lobbyist on your payroll
* You cannot piggyback off another user.
> We will not give access to outside lobbyists in the name of their clients if
that outside lobbyist has a separate lobbying-based revenue stream
> Outside lobbyists must have their own accounts
> Lobbyists with separate revenue streams who share office space with
other lobbyists must have their own accounts
> If you are a separate government sub-agency, you cannot obtain access
via your parent agency

Exceptions can be made, by only in by written request to InstaTrac Inc.

Terms of Use

Permitted uses

MassTrac contains copyrighted information written by InstaTrac employees, public
domain information such as the text of bills, and subscriber-contributed information, the
combination of which constitutes a copyrighted publication. As an authorized user, you
are granted a license to use the information for the following purposes:



= Researching and tracking legislation for yourself, your organization, and its
clients or members

» Generating reports for your own use, and the use of your organization and its
clients or members

= Generating calendars for your own use and the use of your organization

» Creating and storing tracks (or profiles), positions, analyses, and other data about
the bills you track, and generating reports based on them

» Forwarding any information to authorized users within your organization

You are permitted to generate tracking reports that you share with your clients or
members in print or electronic form. As generated from the MassTrac Site, the reports
will contain a copyright notice, which you should not remove before sharing the reports.
In addition, if you wish to post such reports on your own web site, they must be
maintained in a password-protected area of your site, unless specific written permission
is obtained from MassTrac to post content on a publicly accessible site.

You may use your own subscriber-contributed information in any way you wish.
However, reports that contain a combination of your user-generated information and
MassTrac information are subject to the limitations of these Terms of Use.

Prohibited uses

You are not permitted to share your username and password for access to the Site.
Each authorized user within an organization should have their own username and
password. Sharing a username and password within your organization, with a client, or
with any other third party is not permitted. If MassTrac believes that unauthorized use of
your username and password may be occurring, MassTrac may terminate service,
modify or suspend service, or require you to change login identification codes or
passwords.

You are allowed to forward information about individual bills to anyone on an occasional
basis; in fact, many pages contain an email link to facilitate this. However, regular
forwarding, or other copying, of reports, calendars, email alerts, or other information to
persons outside your organization, or to unauthorized persons within your organization,
without specific written permission from MassTrac, is a violation of these Terms of Use.

You are not permitted to resell the MassTrac Service, share the Service, or give, sell, rent,
or otherwise distribute the Service or its content to other persons or organizations. You
are not permitted to assign, sub-license, or transfer your subscription to a third party
without the written consent of MassTrac.



You are not permitted to 'frame' or ‘mirror' any MassTrac content on any other server, or
Internet-based device, without prior written permission from MassTrac.

Copyrights

MassTrac, including the software that operates this Site and all of the content of this
Site, including all of the text, images, and other materials posted on this Site, all pages
and screens, and all related metadata, along with emails and other electronic alerts
from MassTrac (collectively, the 'Content’) are protected under U.S. copyright and other
intellectual property laws. All rights in the Site and the Content are owned by InstaTrac
Inc., or its licensors, each of whom reserves all of its rights. The entire Content of this
Site is copyrighted as a collective work under U.S. copyright law, and InstaTrac Inc.,
reserves all rights in the copyright in the selection, coordination, arrangement and
enhancement of the Content of this Site.

As outlined under 'Permitted uses, you may download selected Content displayed on
this Site for your own or your organization's internal business use, provided (a) you do
not remove or modify any copyright notices; and (b) you comply with all copyright and
other intellectual property laws. This limited, revocable, non-transferable privilege to use
the Content in no way constitutes a transfer of any right, title or interest in the Content
you download. You may not under any circumstances (a) use or exploit the Content for
any commercial purpose (except for your organization or organization's internal
business use); (b) decompile, reverse engineer, or disassemble any part of this Site,
including its Content; or (c) upload, post or use any Content on any other Web site or
any networked computer environment.

No part of this Site, including the Content, may be copied, reproduced, republished,
uploaded, posted, transmitted, distributed, displayed or performed publicly, modified or
used to create derivative works, or exploited or used in any manner or form except as
expressly provided above (or as expressly specified on this Site) without first obtaining
written permission from InstaTrac Inc.

Password protected areas of this Site

Certain areas of this Site are password protected. You are responsible for maintaining
the confidentiality of your password. We have the right to assume that anyone
accessing the password protected areas of this Site using a password assigned to you
has the right to do so. You and your organization will be solely responsible for the
activities of anyone accessing this Site using a password assigned to you, even if the
individual is not, in fact, authorized by you. You agree that you will immediately notify us
of any known or suspected unauthorized use of your password or any other breach of



security and will change your password if you believe your password may have been
compromised or used without authorization.

Privacy

MassTrac will treat your subscriber-contributed information as confidential and will not
release, exchange, or sell any of your information to a third party without your express
permission, unless required by law or court or governmental order.

Many MassTrac features work in concert with your email address and/or SMS
messaging to your mobile phone or other mobile device. Information about the
addresses of these devices is necessary for full functionality. Whitelisting the MassTrac
server addresses may be necessary to obtain email messages reliably; if so, it is your
responsibility to accomplish the necessary whitelisting. MassTrac will not release,
exchange, or sell such address information to a third party, other than a licensor of the
enabling software, unless required to do so by law or court or governmental order.

MassTrac makes use of cookies, pop-ups, Javascript, and other tools which are treated
as privacy concerns by some virus protection software. Enabling the use of these tools
in your browser is necessary for full functionality.

MassTrac maintains logs of subscriber login activity to ensure that passwords are not
shared.

Your Risks

Use of the Service and any reliance by you upon any Content, including any action taken
by you because of such use or reliance, is at your sole risk. Neither InstaTrac Inc., nor
any of its underlying suppliers, service providers, business partners, licensors, or
employees is responsible for, liable for, or makes any representations or warranties as
to:

A The timeliness, accuracy, reliability, completeness, legality, or decency of the
Service or any Content;

B. Any inaccuracy, omission, error or delay in the Service or any Content;

C. Non-performance of, or interruption, in the Service or any Content due to: (i) any

act or omission by any disseminating party, (ii) any force majeure (i.e., flood; riot; labor
dispute; accident; action of government; communications, transmissions or power
failure; equipment, systems or software malfunctions), or any other cause beyond the
control of any disseminating party, or (iii) outages, transmission quality or malfunctions



of telephone circuits or computer systems including but not limited to any defects or
failures with respect to your software, computer systems or Internet access provider;

D. The quality of the Service or any Content (including the results to be obtained
from use of them); or

E. Any loss resulting from, arising out of or related to your access and/or use of or
interaction with the Service or the Content.

Disclaimer of Warranty

THIS SITE IS PROVIDED ON AN "AS IS," "AS AVAILABLE" BASIS, WITHOUT
REPRESENTATIONS OR WARRANTIES OF ANY KIND. TO THE FULLEST EXTENT
PERMITTED BY LAW, INSTATRAC INC. DISCLAIMS ANY AND ALL REPRESENTATIONS
AND WARRANTIES, WHETHER EXPRESS, IMPLIED, OR STATUTORY, WITH RESPECT TO
THIS SITE, INCLUDING ITS CONTENT, AND ANY PRODUCTS AND SERVICES MADE
AVAILABLE THROUGH THIS SITE. INSTATRAC INC., DISCLAIMS ALL
REPRESENTATIONS AND WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, (A) OF
TITLE, NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE; (B) ARISING FROM COURSE OF DEALING OR COURSE OF PERFORMANCE;
(C) RELATING TO THE SECURITY OF THIS SITE; (D) THAT THE CONTENT OR OTHER
INFORMATION ON THIS SITE IS TIMELY, CURRENT, ACCURATE, COMPLETE, RELEVANT
OR RELIABLE; (E) THAT THIS SITE WILL OPERATE WITHOUT INTERRUPTION OR ERROR,
AND (F) REGARDING THE RESULTS TO BE OBTAINED FROM USING THIS SITE,
INCLUDING ITS CONTENT. YOU AND YOUR ORGANIZATION USE THIS SITE, INCLUDING
ITS CONTENT, AT YOUR OWN RISK.

Limitations of Liability

UNDER NO CIRCUMSTANCES SHALL INSTATRAC INC., OR ANY OF ITS EMPLOYEES,
DIRECTORS, OFFICERS, LICENSORS, OR SERVICE PROVIDERS HAVE ANY
RESPONSIBILITY OF ANY KIND OR BE LIABLE TO YOU, YOUR ORGANIZATION, ORTO
ANY THIRD PARTY FOR ANY LOSSES, LIABILITIES, DAMAGES, COSTS OR EXPENSES
ARISING OUT OF OR IN CONNECTION WITH THIS SITE, INCLUDING (A) THE USE OF OR
INABILITY TO USE THIS SITE (INCLUDING ANY FAILURE OF PERFORMANCE, ERROR,
OMISSION, INTERRUPTION, DEFECT, DELAY IN OPERATION OR TRANSMISSION,
COMPUTER VIRUS, WORM OR OTHER MALICIOUS COMPUTER CODE, OR LINE OR
SYSTEM FAILURE), OR (B) ANY CONTENT PROVIDED THROUGH THIS SITE. THIS IS A
COMPREHENSIVE LIMITATION OF LIABILITY THAT APPLIES TO ALL LOSSES, INJURIES,
CLAIMS, LIABILITIES, DAMAGES, COSTS AND EXPENSES OF ANY KIND WHATSOEVER
(WHETHER DIRECT, INDIRECT, GENERAL, SPECIAL, CONSEQUENTIAL, INCIDENTAL,



EXEMPLARY OR OTHERWISE, INCLUDING, WITHOUT LIMITATION, LOSS OF DATA,
INCOME, SAVINGS OR PROFITS); WHETHER THE CLAIM IS IN CONTRACT, TORT
(INCLUDING NEGLIGENCE) OR STRICT LIABILITY OR BASED ON ANY OTHER LEGAL
THEORY; EVEN IF AN AUTHORIZED REPRESENTATIVE OF INSTATRAC INC. HAS BEEN
ADVISED OF OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGES;
AND WITHOUT REGARD TO THE EFFECTIVENESS OF OTHER REMEDIES.

Your sole and exclusive remedy for any failure or non-performance of the Service or any
Content (including any associated software) shall be for MassTrac to use commercially
reasonable efforts to adjust or repair the Service or correct the Content.

Term of Subscription

The MassTrac Service is an annual subscription, payable before the commencement of
each year's legislative session, or as otherwise agreed upon. Access to prior years'
legislative activity is available to current subscribers only. In the event of cancellation
during the subscription term, prorated refunds may be available solely at the discretion
of InstaTrac Inc.

Subscription fees are flat and additional users incur no charge. MassTrac reserves the
right to limit the number of users in the event of excessive usage.

You and your organization agree to be bound by these Terms of Use

As used in these Terms of Use, the word 'you' refers to you individually and, if you are
using the Site on behalf of your company or organization, your company or organization.

These Terms of Use govern your and your organization's use of MassTrac. These Terms
of Use constitute a legally binding contract between us and you and, if you are
accessing this Site on behalf of a business or government organization ('your
organization’), between us and your organization.

By accessing or using this Site for your own personal use, you are agreeing to be legally
bound by these Terms of Use. By accessing or using this Site on behalf of your
organization, you are agreeing, on behalf of yourself and your organization, that you and
your organization will be legally bound by these Terms of Use.

Terms of Use may change from time to time

We are continually adding features and functionality to this Site. Because of these
changes, changes in the law, or changes in technology, we may need to revise these



Terms of Use from time to time. Accordingly, we reserve the right to update or modify
these Terms of Use, at any time and without prior notice, by posting the revised version
of these Terms of Use on this Site. These changes will be effective as of the date we
post the revised version on this Site. Your use of this Site following any such change
constitutes your agreement (and, if you are using this Site on behalf of your
organization, your organization's agreement) to be bound by the revised Terms of Use.

To alert you to changes in these Terms of Use, you will be presented with a click-through
option when you log in to the site after a change. In addition, we will provide a notice at
the top of these Terms of Use for at least 30 days after the new effective date and
highlight the changes so that you can locate them easily (unless the change is a minor
change, such as a change in our contact information, or a non-substantive change, such
as the correction of a typographical error).

You may access the current version of these Terms of Use at any time by clicking on the
link marked "Terms of Use" at the bottom of each page of this Site.

Waiver

Our failure at any time to require performance of any provision of these Terms of Use or
to exercise any right provided for herein shall not be deemed a waiver of such provision
or such right. All waivers must be in writing.

Notices

The MassTrac Service is a publication of InstaTrac Inc. Contact information for help, for
subscription matters, and for permissions is listed on the Site. You may also contact us
as follows:

By email: custserv(@instatrac.com
By phone:  617-292-1800
By mail: 45 Bromfield Street, Suite 1101

Boston, MA 02108
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